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(c) Except as provided by §1194.3(b),
this part applies to electronic and in-
formation technology developed, pro-
cured, maintained, or used by agencies
directly or used by a contractor under
a contract with an agency which re-
quires the use of such product, or re-
quires the use, to a significant extent,
of such product in the performance of a
service or the furnishing of a product.

§1194.3 General exceptions.

(a) This part does not apply to any
electronic and information technology
operated by agencies, the function, op-
eration, or use of which involves intel-
ligence activities, cryptologic activi-
ties related to national security, com-
mand and control of military forces,
equipment that is an integral part of a
weapon or weapons system, or systems
which are critical to the direct fulfill-
ment of military or intelligence mis-
sions. Systems which are critical to
the direct fulfillment of military or in-
telligence missions do not include a
system that is to be used for routine
administrative and business applica-
tions (including payroll, finance, logis-
tics, and personnel management appli-
cations).

(b) This part does not apply to elec-
tronic and information technology that
is acquired by a contractor incidental
to a contract.

(c) Except as required to comply with
the provisions in this part, this part
does not require the installation of spe-
cific accessibility-related software or
the attachment of an assistive tech-
nology device at a workstation of a
Federal employee who is not an indi-
vidual with a disability.

(d) When agencies provide access to
the public to information or data
through electronic and information
technology, agencies are not required
to make products owned by the agency
available for access and use by individ-
uals with disabilities at a location
other than that where the electronic
and information technology is provided
to the public, or to purchase products
for access and use by individuals with
disabilities at a location other than
that where the electronic and informa-
tion technology is provided to the pub-
lic.

§1194.4

(e) This part shall not be construed
to require a fundamental alteration in
the nature of a product or its compo-
nents.

(f) Products located in spaces fre-
quented only by service personnel for
maintenance, repair, or occasional
monitoring of equipment are not re-
quired to comply with this part.

§1194.4 Definitions.

The following definitions apply to
this part:

Agency. Any Federal department or
agency, including the United States
Postal Service.

Alternate formats. Alternate formats
usable by people with disabilities may
include, but are not limited to, Braille,
ASCII text, large print, recorded audio,
and electronic formats that comply
with this part.

Alternate methods. Different means of
providing information, including prod-
uct documentation, to people with dis-
abilities. Alternate methods may in-
clude, but are not limited to, voice,
fax, relay service, TTY, Internet post-
ing, captioning, text-to-speech syn-
thesis, and audio description.

Assistive technology. Any item, piece
of equipment, or system, whether ac-
quired commercially, modified, or cus-
tomized, that is commonly used to in-
crease, maintain, or improve func-
tional capabilities of individuals with
disabilities.

Electronic and information technology.
Includes information technology and
any equipment or interconnected sys-
tem or subsystem of equipment, that is
used in the creation, conversion, or du-
plication of data or information. The
term electronic and information tech-
nology includes, but is not limited to,
telecommunications products (such as
telephones), information kiosks and
transaction machines, World Wide Web
sites, multimedia, and office equip-
ment such as copiers and fax machines.
The term does not include any equip-
ment that contains embedded informa-
tion technology that is used as an inte-
gral part of the product, but the prin-
cipal function of which is not the ac-
quisition, storage, manipulation, man-
agement, movement, control, display,
switching, interchange, transmission,
or reception of data or information.
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